
PROFILE
Name: Natalie Pui Shan Ying                   Date of birth: December 17, 1975            
Age: 34                                                     Sex: Female                                              
Nationality: Canadian (with HK ID)           Marital Status: Single                                
Expected Salary: $35K (negotiable)          Availability: June, 2010

SUMMARY STATEMENT
Creative, dedicated, detail-oriented visual/graphic designer with rich experience in User Experience Design and E-commerce 
field. Very knowledgeable in both online and offline design. An effective problem solver and can work accurately in a fast-
paced, stressful environment. Acted as team leader and creative director in 2 startup companies and managed teams of 2-7 
people. A proactive and devoted team player who is also able to work independently and commit to tight schedules.

WORK EXPERIENCE
Creative Director, Cloud Interactive (The Cloud Group), Taipei, Taiwan Jun 2009 - present
• Started off as senior designer at DesignMap Taipei office, designed & redesigned visual mockups for Cisco applications 

based on Cisco User Experience Design Standards
• Promoted as creative director after establishment of Cloud Interactive of which DesignMap Taipei is under
• Serving simultaneously as designer and project manager on several important ongoing design projects with Cisco and 
   Renesas Electronics Corporation as well as Cloud Interactive’s very own cloud computing web services projects
• Designed corporate identity for Cloud Interactive
• Managing a team of 2 (senior designer + software engineer) as well as taking charge of the company in the absence of the 

general manager
• Proactively referring business opportunities to bring profit to Cloud Interactive’s revenue and clientele portfolio

Site Direction Team Leader, Taiwan Rakuten Ichiba (台灣樂天市場), Taipei, Taiwan                       Apr 2008 - May 2009
• Managed a team of 7 designers in daily web production of promotional/marketing campaigns
• Focused in brand development, web site user interface and usability improvement to help increase page views, click 

through rates, purchase conversions, and revenue
• Collaborated with Japan team on web site redesign and web site maintenance tools development projects
• Improved work flow between design team and ECC (e-commerce consultants) and promoted good, fun team spirit in the    
   company

Visual Designer, Yahoo! Hong Kong Limited, Hong Kong  Sept 2004 - Apr 2008
• Led visual design development throughout the entire product lifecycle, from initial explorations through final design 
  deliverables
• Participated and collaborated in concept development, design ideation, design strategy and rationale to key stakeholders
• Created page layouts/UIs, color palettes, iconography, user interface elements, templates and prototypes, while monitoring 
   design consistency across all projects
• Translated conceptual ideas into engaging visual presentations and design solutions
• Effectively managed a duo role as both interaction and visual designer in localizing/designing for the 2008 Olympics website  

due to limited resource and schedule
• Worked directly with web development and software engineering teams on design solution that aligned with the design 

vision and user needs
• Represented Y!HK UED Team in the Asia Design Platform Team on the regional collaboration project called “Design Nexus” 

which is a library of design patterns and components that can be shared across all Y! networks aimed to promote design 
consistency and efficiency

Business Development Executive, She Communications Limited, Hong Kong                                   Oct 2002 - Jun 2004
• Managed online promotional campaigns, web sites, and offline marketing designs to meet clients’ expectations
• Maintained she.com website by designing online editorials/ advertorials / e-newsletters
• Prepared proposals, press kits, and design related materials for PR events and marketing needs
• Assisted the business development team with coordinating PR events for clients to generate noise and maximize media 

coverage, ultimately drive sales for their products
• Established and maintained good and healthy client relationships 
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Packaging Designer, Tong/McKnew & Associates, San Francisco, California Jun 2001 - Jun 2002
• Created product prototypes for clients’ design review
• Offered clients with various packaging design concepts for the launch of their new products
• Designed a company season’s greetings poster and delivered to our clientele

User Interface Designer, Netscape/AOL Inc., Mountainview, California 1999 - 2001
• Designed user interfaces for Netscape and co-branded partners, reorganized layout and streamlined navigation which 
  increased traffic rates and new user subscription
• Designed pop-up banner ads to promote Netscape features and products, increased traffic rates and generated revenue
• Worked extensively in converting channel pages to brand new look and feel, keeping Netscape identity consistent
• Redesigned partner web sites by incorporating Netscape’s identity to reflect co-branding alliance and expanded Netscape’s 

products and services

EDUCATION
Rhode Island School of Design, Providence, Rhode Island                                                                                  1994 - 1999
Bachelor of Fine Arts (BFA)  /  Bachelor of Graphic Design (BGD)

Hong Kong International School, Hong Kong                                                                                                        1988 - 1994
Grade 6 -12

SKILLS
Technical
Fluent in design softwares such as Photoshop and Illustrator
Good commands in Dreamweaver, InDesign, Fireworks, Microsoft Excel, Microsoft Word, Microsoft Powerpoint
Good understanding in HTML and CSS
Able to operate on both Mac and Window platforms

Language
English >  spoken: excellent | written: excellent
Mandarin > spoken: excellent | written: good
Cantonese > spoken: excellent | written : good

Recommendations (from LinkedIn)

Ejiri Yuichi, President, Taiwan Rakuten Ichiba Inc., Rakuten (colleague)
“Natalie made a great job in starting up our Site Direction team from scratch as a leader of the team, and also provided 
great contribution to company's smooth start up. Not only web design and user interface knowledge, but also has a 
great passion in new challenge, and also management of the people.” ~ November 22, 2009

Daisy Hu, Global Business Development, Rakuten, Inc. / EC Business Unit (colleague)
“Excellent web design skills and broad knowledge of site direction/Net business. A great colleague with good sense of 
humor and sophisticated way of communication.” ~ September 3, 2009

Ray Fok, Manager, User Experience & Design, Yahoo! Hong Kong, China (colleague)
“Natalie is a super star designer in the team. She's an excellent team player and a high calibre ambassador 
representing HK design team. It's been my pleasure work with Natalie throughout the fun, exciting and challenging time 
for almost 3 yrs. I am confident Natalie will be a great addition to any design groups.” ~ June 11, 2009

 


